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Service. Technology. Talent. Change Management. Develop the best strategies 
Shared Services & Outsourcing for Hospitality and for each of these topics at our 

Service event this August 10-12, 2015 in Las Vegas.  Below are the list of 
executives who have joined us at the first two years of the event. We’ll see you 

 this summer in Vegas.

Attendee Job Titles 

Area Director of Finance 
Assistant Vice President – Smart Decision Services 

Assistant Vice President-Tax 
Assistant Vice President-Treasury 

Assistant Vice President & Head of Client Services 
Business Development Lead, Accenture Hospitality 

Services 
Casino Controller 

Chief Accounting Officer 
Chief Executive Officer 
Chief Financial Officer 

Chief Information Officer 
Chief Innovation Officer 
Chief Marketing Officer 

Co-Founder / Managing Partner 
Controller 

Controller - Hospitality Accounting 
Controller - Financial Accounting 

Corporate Controller 
Corporate Director, Strategic Sourcing 

Director 
Director - BPO CSG Sales 

Director - Gaming Tax & Title 31 

Hospitality Services Global Lead 
Industry Marketing Director Travel, Hospitality, 

Transportation and Logistics 
Manager 

Manager-AP/IC 
Manager-Financial Accounting 

Manager-Human Resources 
Managing Director 
Managing Partner 

Office Managing Partner 
President 

Project Manager 
Project Manager, Shared Services 

Regional Finance Director 
Resort Services Manager 

Senior Director of Accounting 
Senior Director of Financial Analysis and Business 

Support 
Senior Sales Executive 

Senior Vice President and Corporate Controller 
Senior Vice President of Shared Services 

Senior Vice President Sales and Marketing 
Senior Vice President, Finance & Accounting Services 
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Director - Payroll & City Wide Services 
Director AP 

Director de Business Process Outsourcing 
Director Financial Reporting 

Director NAM Services 
Director of Accounts Payable 

Director of Accounts Receivable 
Director of Administration 
Director of Billing Services 

Director of Consolidated Payroll 
Director of Finance 

Director of Finance Projects 
Director of General Accounting 
Director of Human Resources 
Director of Product Marketing 

Director of Shared Services 
Director of Strategic Planning & Analysis 

Director of Systems and Data 
Director of Retail and Hospitality Practice Group 

Director of Shared Services 
Director of Strategy & Process Improvement 

Director-Casino Finance 
Director-Finance 

Director-Finance Research 
Director-Financial Accounting 

Director-Financial Analysis 
Director-Fraud Control 

Director-Hospitality Accounting 
Director-Retail Operations 

Director-Solutions 
Director-Strategy 

Executive Vice President - Operations 
Executive Director 

Executive Director for Finance Projects 
Executive Director of Accounts Receivable 

Executive Director of Finance Systems & Data Services 
Executive Director of Global Procurement 

Executive Director of Payroll Services 
Executive Director of US Shared Services 
Executive Director, Procurement Systems 

Executive Director-Compliance 
Executive Director-Finance 

Executive Director-Financial Analysis 
Executive Director-Financial Reporting 

Executive Director-HR 
Executive Director-HRIT 

Executive Vice President of Hotel Finance 
Field Marketing Program Manager 

Financial Controller 
FSSC Administrative Assistant 

FSSC Director-Accounts Payable 
FSSC Director-Client Services 

FSSC Director-Finance Projects 

Senior Vice President, Human Resources 
Shared Services Project Manager 

Senior Vice President-Finance 
Senior Vice President-Marketing 
Senior Vice President-Operations 

Supervisor-Accounts Payable 
Senior Vice President & CAO 

Senior Vice President of Accounting 
Senior Vice President & Controller 

Senior Vice President & Corporate Controller 
Senior Vice President & GAO 

Senior Vice President & Chief Financial Officer 
Vertical Business Development Director 

Vice President 
Vice President - Finance Transformation 

Vice President - Reengineering 
Vice President Contact Center Operations 

Vice President of Finance Operations-Shared Services 
Vice President of Global Procurement 

Vice President of Hotel Financial Services 
Vice President of Shared Services 

Vice President of Technology and Chief Information 
Officer 

Vice President- Solutions 
Vice President, Assistant Controller 

Vice President, Finance 
Vice President, Financial Planning Analysis & Finance 

Applications 
Vice President, Head of Corporate OELD 

Vice President, Hospitality Consulting Services 
Vice President, Procurement 

Vice President, Property Finance 
Vice President, Relationship Management 

Vice President, Travel, Transportation & Logistics - 
Americas 

Vice President-Accounting 
Vice President-Benefits 

Vice President-Catering/Convention Services 
Vice President-Compliance 

Vice President-Corporate Sustainability 
Vice President-Finance 

Vice President-Human Resources 
Vice President-Sales 

Vice President-Shared Services 
Vice President-Strategic Operations 

Vice President-Treasury 
Vice President - Corporate Accounting 
Vice President - Hospitality Accounting 

Vice President of Labor Relations 
Vice President - Operations Finance 

Vice President & Assistant Controller, Corporate 
Accounting and Shared Service Center 

Vice President of Finance 
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FSSC Director-General Accounting 
FSSC Director-Governance & Administration 

FSSC Director-Non-Gaming Audit & Accounting 
FSSC Director-Payroll 

FSSC Director-Training & Organizational Development 
FSSC Executive Director-Accounts Payable 

FSSC Executive Director-Client Services 
FSSC Executive Director-General Accounting 
FSSC Executive Director-Non Gaming Audit & 

Accounting 
FSSC Governance Coordinator 

Vice President of Finance and Accounting Services 
Vice President of Financial Controller 

Vice President of Hospitality 
Vice President of Consolidated Financial Operations 

Vice President of Marketing 
Vice President of People & Culture 

Vice President of Revenue Management 
Vice President of Sales Xerox Finance and Accounting 

Vice President of Shared Services 
Vice President of Shared Services Accounting 

 
 
 

Attendee Companies & Organizations 
 

Accenture 
Ameristar Casino 

Amtrak 
Arenal Kokoro 

BlackLine Systems 
Caesars Entertainment, Inc. 

Ernst & Young, LLP 
Evention, LLC 

Fairmont Hotels & Resorts 
Four Seasons Hotels and Resorts 

Genpact 
Gold Strike-Jean 
Grupo Posadas 

Hilton Hotels Worldwide 
Hyatt Hotels Corporation 

iGate 
Interstate Hotels & Resorts, Inc. 

JHM Hotels 
Kimpton Hotel & Restaurant Group 

Kronos Incorporated 
Las Vegas Sands Corporation 

Loews Financial Services Center 

Loews Hotel 
Mandalay Bay 

Marcus Hotels & Resorts 
Marriot 

Marriott Business Services 
Marriott Vacations Worldwide Corporation 

MGM Grand International 
MGM Resorts International-City Center 

Oakwood 
OSI Restaurant Partners 
Pinnacle Entertainment 

Robert Waggoner 
Sage Hospitality 

SilverBirch Hotels & Resorts 
Starwood Hotels & Resorts 

Station Casinos 
Sutherland Global Services 

TRG Consulting 
Vital 

Warner Brothers 
White Lodging 

Xerox 
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